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Message from the Reeve 
The spread of COVID-19, on a global scale, has created an extraordinary event that requires extraordinary measures. After 

consultation with staff and Council, I declared a State of Local Emergency for Wollaston Township, on March 27, due to 

COVID-19. This declaration follows Hastings County’s declaration, made on March 26, and the declaration made by the 

Province before that. 

An emergency is defined under the Emergency Management and Civil Protection Act as “a situation, or an impending situation 

that constitutes a danger of major proportions that could result in serious harm to persons or substantial damage to property 

and that is caused by the forces of nature, a disease or other health risk, an accident or an act whether intentional or 

otherwise.” 

This event will undoubtedly threaten Municipal capabilities and result in economic losses. The COVID-19 pandemic will also 

push the Municipality to rely more heavily on volunteers in the weeks and months ahead and the declaration provides us with 

additional coverage and protection for those volunteers. The declaration also makes it easier to enter into mutual assistance 

agreements with neighbouring Municipalities as our capacity is challenged over the extended duration of the crisis. 

I did not make this call lightly, but this proactive measure provides an additional assurance of support and survival that our 

small Municipality will be relying on as this crisis continues. Our world is changing and the efforts we make within the 

Township today will provide a greater likelihood of survival and sustainability of our people, our resources and our way of life. 

When we met electronically on March 27, Council took additional steps to ensure the Municipality could function by 

approving policies allowing staff to work from home, approving delegated authority and also, allowing for remote, electronic 

meetings.  

Wollaston Township has taken important preventative steps, but the virus is now in Hastings County and it is time to switch 

our approach and focus on keeping everyone safe.  

We know that even with the Premier’s plea, seasonal residents continue to re-locate to the community. Many cottages do not 

have the water available yet and as a result, we have seen line-ups at our water tap. Because this tap has not been sanitized, 

this is a risk that we must with to stop the spread of COVID-19 in our community. 

As of Monday, April 6, the Municipal water tap will cease to be available 24/7. We will have staff at the tap on Tuesdays, 

Fridays and Saturdays, from noon to 4pm to sanitize the tap between uses. Physical distancing applies and stakeholders will 

have to fill their own jugs.  

If you have been told to isolate or quarantine – do not use this tap. If you are showing any signs or symptoms of COVID-19 or if 

you have had an exposure – do not use this tap. 

To stay informed of additional emergency measures in this community, we are relying on Stakeholders to collect daily updates 

from Facebook or from www.wollaston.ca. Please share this information by calling those in the community who do not have 

access to the internet. 

This situation will not be quick to resolve, and our local health and emergency resources are already in critical condition. It’s 

time to stay home, and to stay safe. We are fortunate to have had some time to prepare for the impact and I thank staff, 

Council and Municipal volunteers for making such an effort to sustain our community. 

Be safe and be well,  

Reeve Barbara Shaw 
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#StayHomeSaveLives 
David Williams, Ontario’s Chief Medical Officer of Health has stated that everyone has a 

role to play in reducing the risk of spreading COVID-19 - there is no option for anyone to 

opt out.  The lives of many Ontarians, especially our community's most vulnerable 

citizens, is in your hands and will depend on your actions over the coming days and 

weeks.  

He strongly recommends you and other members of your household stay home except 

for essential reasons.  To the fullest extent possible, you should also limit the number of 

these essential trips. However, when you are out in public you must adhere to physical 

distancing by reducing your exposure to other people outside of your household by 

keeping two metres from other people. 

We need to remember that we all have an obligation to reduce the risk of spreading 

COVID-19 to our families, friends, neighbours, and communities.  Please do not 

underestimate the impact that your actions will have in helping to stop the spread of this virus.  

 

Shopping 
Thank you to our businesses that are still open and serving the public in order to ensure our basic needs are met and 

thank you also to the businesses who have had to close their doors.  I am equally grateful for those employees who 

leave their homes every day, and for those who stay put and help us to flatten the curve.  We will overcome this as a 

community, and we will rally behind you now and when this pandemic is over. 

While we recognize that our residents must shop for essential groceries, health care needs, etc., we urge our residents 

to designate one person in the household to shop, and to do so only when necessary.  

If you must visit a store, please use physical distancing and hand washing procedures.  Please remember that everyone 

is feeling overwhelmed by the pandemic, and this is an important time to be kind to each other as we navigate the 

challenges that face us.  

 

Communication 
Township staff and Council are making every effort to keep each other and the community informed and be available to 

help our regional service providers, business and neighbours whenever 

we can.     

Staff are using social media, specifically Facebook 

(www.facebook.com/Wollaston-Township-175644096371688 as our main 

communication tool to residents at this time. The website is also being 

updated on a regular basis.  

A Zoom account has been secured for videoconferencing moving forward, 

and this will likely be the platform used for Council Meetings.  The next  

regularly scheduled Council meeting is April 20th, 2020.  
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Hastings County 
Hastings County is doing an excellent job supporting lower tier communities during this state of emergency, and we 

appreciate their ongoing attention.  

Last week, Hastings County declared a State of Emergency.  

Earlier this month, the Province of Ontario declared a state of emergency, 

and have since extended that declaration. We appreciate and respect the 

choice of each municipality to declare a State of Emergency.   Wollaston 

Township declared a state of local emergency on March 27, 2020.   

 

Township of Wollaston Staffing 
The health and wellbeing of our employees remains a key consideration for management. The Township is using a 

combination of shift work and work from home arrangements for all full-time staff.  Staff are following strict physical 

distancing protocols and disinfecting procedures and are required to self-screen for COVID-19 before each shift.  

We are ensuring continuity of essential services for our residents and taxpayers and putting in place a plan to continue 

non-essential services as we are able.  Residents can continue to contact staff at 613 337 5731 or by email (preferred). 

The staff contact list is available at www.wollaston.ca/township-hall/contact-us. 

 

Hastings Prince Edward Public Health Unit 
The Hastings Prince Edward Health Unit is circulating information on a 

regular basis.  The Township is sharing information from HPEPH regularly 

on social media.  Please visit www.hpepublichealth.ca for up to date 

information on COVID-19 in our area and a wide range of resources.  

You can also contact HPEPH through the COVID-19 information line by 

dialing 613-966-5500.  The line is currently answered by public health staff 

7 days a week between 8:30 am and 8:30 pm Monday to Friday, and 8:30 am to 4:30 pm on the weekend.  Please be 

patient and use this line only if you are unable to answer your questions with the resources available online.  Callers may 

have to wait for their call to be answered due to high call volumes. 

 

Playgrounds and Recreation Areas  
As per the Province of Ontario, playgrounds and recreation areas, including the pavilion, picnic areas and the park, are 

now closed. Please respect signage and barriers.  

 

Property Taxes 
Property taxes were due on March 20th.   Interest and penalty will be waived for March and April.   As the COVID-19 

situation evolves, we will continue to consider ways we can help our residents.   

The planned property tax reassessment for 2021 has been postponed, allowing municipal governments to focus on 

critical initiatives and managing the local response to COVID-19.  It will also provide stability for Ontario’s property 
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taxpayers and municipalities.  2021 property assessments will continue to be based on the same valuation date in effect 

for 2020. Deadlines for Requests for Reconsiderations to MPAC and appeals to the Assessment Review Board will also be 

extended until after the emergency declaration is lifted.  

 

Public Water Tap 
As at Monday, April 6, 2020, the Municipal water tap will cease to be available 24/7.  We will have staff at the tap on 

Tuesdays, Fridays and Saturdays, from noon to 4 pm to sanitize the tap between uses.  Physical distance applies and 

individuals will have to fill their own jugs.  If you have been told to isolate or quarantine – do not use this tap.  If you are 

showing any signs or symptoms of COVID-19 or if you have had an exposure – do not use this tap. 

 

Flooding 
MNRF has issued a Water Safety notice, which indicates that high flows, melting ice or other factors could be dangerous 

for such users as boaters, anglers and swimmers but flooding is not expected.  We will share further bulletins as they are 

received.  We ask that any owners or properties historically susceptible to flooding be aware of rising water levels and 

take the appropriate actions to protect their property.  

 

Schools 

                                   

The Province has announced that daycare facilities will be closed until at least mid-April, and schools will not reopen 

before May 4.  The Township will share more information as it becomes available. Visit your school board website for 

additional resources and information.  Parents are encouraged to follow their school on Facebook to find out about at-

home learning options. 

  

Landfill 
The Landfill is still open its regular hours on Sunday, Wednesday and Friday.  

Please respect any line ups that may occur and only exit your vehicle to 

dispose of waste and recycling. Thank you for your patience as we ensure 

physical distancing is maintained at our worksites.  
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Seasonal Residents 
The Township of Wollaston  recognizes and supports the recent advice from Dr. Theresa Tam and Premier Ford urging 

seasonal residents to stay in their home communities during the Covid-19 pandemic.  Our healthcare system locally will 

be strained by COVID-19, and we collectively have to work to reduce those pressures.  A substantial influx of visitors to 

North Hastings will further challenge our healthcare system’s ability to have adequate testing kits, hospital beds, medical 

supplies and equipment and personal protective equipment to management the pandemic.   

We will once again welcome you with open arms once this crisis has passed, but ask that during this difficult time you 

respect the health of our seniors and all of our essential service employees who are ensuring that our community has 

the resources and care it needs to weather this storm.  

 

Complete Fire Ban – Township and Province 
Effective April 1st, 2020, there is a total fire ban in effect for Wollaston Township.  Effective April 03rd, 2020, the Ministry 

of Natural Resources and Forestry (MNRF) has implemented a Restricted Fire Zone (RFZ) across the entire legislated fire 

region of Ontario due to the impacts related to the COVID-10 outbreak.  Hastings County is included in the restricted fire 

zone.  For more information on where a restriction is in place, please visit www.ontario.ca/page/outdoor-fire-

restrictions. 

 

Resources 
In addition to the Who To Call page that follows, below are some commonly requested resources in our area:  

Organization Name                                     
(Click for Facebook Page, if applicable) 

Website E-Mail/Phone Number 

Bancroft Business Improvement Area  www.bancroftbia.ca  bancroftbia@gmail.com 

Hastings County www.hastingscounty.com  613 966 1311 

Hastings Prince Edward Public Health www.hpepublichealth.ca  613 966 5500 

Quinte Health Care www.qhc.on.ca  1 800 483 2811 

Ontario Provincial Police - East Region www.opp.ca  1 888 310 1122 

Ontario Provincial Police www.opp.ca  1 888 310 1122 

Healthy Canadians www.healthycanadians.gc.ca   1 866 225 0709 

97.7 Moose FM - Bancroft www.mybancroftnow.com 613 332 1423 

Bancroft Help www.bancrofthelp.ca bancrofthelp@gmail.com 

Bancroft This Week www.bancroftthisweek.com  613 332 2002 

Bancroft Community Family Health Team www.bcfht.org   613 332 1565 

Hastings Prince Edward Public School Board www.hpedsb.on.ca  1 800 267 4350 

Algonquin Lakeshore Catholic School Board  www.alcdsb.on.ca   1 800 581 1116 

Province of Ontario  www.covid-19.ontario.ca   

 



7 

  


